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Every month, the Centers for Medicare and Medicaid Services (CMS) uses a Five-Star Quality Rating System to rank skilled nursing facilities—with one star being the lowest possible score and five being the highest—based on information from Health Care Inspections, Nurse and RN Staffing, and Quality Measures. EmpRes locations strive to achieve a 4-star or 5-star rating.
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Great Place to Work Certification leverages 30 years of research to quantify the current state of your workplace culture and show you how it compares to the best in the world. The certification process gathers and evaluates employee feedback and recognizes companies who have built high-trust, high-performance company cultures.
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					Customers were asked to evaluate several aspects of their received services. From the results of these interviews, Pinnacle has determined that Missoula Health and Rehabilitation has qualified for a Pinnacle Customer Experience Award™ in the following service areas:

Nursing Care, Individual Needs, and Professional Therapy Services

The Customer Experience Award™ is awarded to care providers who have achieved best-in-class customer satisfaction standards within their peer group.

 

				

				

	






		
		
						
					Quality Care in Missoula, MT

At Missoula Health and Rehabilitation Center, we provide both skilled nursing and assisted living care options. We pride ourselves in our interdisciplinary approach to skilled nursing. Whether you are in need of short-term rehabilitation or long-term care, we want to empower you to meet your goals and regain your quality of life.
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Missoula Health and Rehabilitation Care is 5  Star Quality Rated by Centers for Medicare and Medicaid Services.

				

				

	






		
		
			
				
					Services Offered				

									
						The care you need--the independence you crave.					
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													Missoula Health and Rehabilitation Center
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							Skilled Nursing

							
								Whether you are in need of post-acute (short-term) or long-term care, our skilled nursing communities are designed to promote rehabilitation in a high-quality and compassionate environment. As a resident, your needs and preferences shape your experience, from food choices to activities. We are committed to helping you feel at ease, at rest, and at home.

	Post Acute Care
	Long- Term Care


Learn More

							

													

											
							Rehabilitation Therapy

							
								Rehabilitation therapy services aim to restore residents to their highest level of functioning. Physical therapy is designed to relieve pain and enhance health. Occupational therapy strives to equip patients with the necessary skills—and often, customized tools—for proper self-care, such as dressing, personal hygiene, and cooking. Speech and Language Pathologists assist residents in achieving improved quality of life through assessment of language, swallowing, and/or cognitive disorders.

	Physical Therapy
	Occupational Therapy
	Speech and Language Pathology


Learn More

							

													

											
							Assisted Living

							
								Assisted Living creates the perfect balance between activity, engagement, and relaxation. Our communities offer residents an active and independent lifestyle coupled with a full slate of care services provided as you need them. We strive to build an environment with plenty of choices designed to foster your preferred way of life. From simple housekeeping and nutritious meals to hygiene and healthcare, we strive to keep you healthy, happy, and cared for. Your plans, interests, and goals are our first priority. We’re ready to do everything we can to help you live life to the fullest.

Learn More

							

													

											
							Memory Support

							
								For residents with mild to moderate Alzheimer’s or other dementia-related conditions, EmpRes communities provide a structured, comfortable environment within our care center. Our care teams work to deliver consistent, stable care while creating an environment of vitality, warmth, and understanding. We use a person-centered approach and memory cues to instill a sense of familiarity. Our programs and events also encourage daily connection. Our goal is to stimulate memory and provide residents with meaningful experiences.

We understand that facing a loved one exhibiting symptoms of Alzheimer’s or related dementia can be a confusing and troubling time in your life. We will help you to understand the disease and gain knowledge about the best methods of care for your loved one.

							

													

											
							Respite Stays

							
								Many factors can necessitate temporary placement in a warm, welcoming environment that provides skilled nursing care. Our short-stay program, also known as Respite Stay, provides time you need with the peace of mind knowing your loved one is cared for in a comfortable and supporting place.

Learn More

							

													

											
							Missoula Health and Rehabilitation Center

							
															

													

											
							Supplementary Care Options

							
								We are committed to providing better healthcare, improved relationships, and a greater quality of life for our residents and their families. In addition to our primary services, we also offer supplementary care options to meet all aspects of your care needs. If our center cannot provide the care you need, we will happily direct you to the best options in the community.

Supplementary Care Options Include:

	Wound Care
	IV Therapy
	Podiatry
	Optometry
	Dental Care
	Pain Management
	Diabetes Management


							

													

					
				

			

		
		


		
		
			
				
					Community Life				

									
						Bringing Together Residents, Team Members, Families, and Volunteers 					
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							Our Community

							Missoula Health and Rehabilitation Center is located in a quiet neighborhood in the town of Missoula, MT. We extend our hospitality outside with walking paths, gardens, and fountains for the enjoyment of residents, families, and friends.

 

						

											
							Dining Experience

							Residents can look forward to a variety of healthy and delicious meal options. We feature several options for breakfast, lunch, and dinner, as well as soup, salad, and sandwiches to provide residents with a wider selection of meal options. We seek to create healthy menus that accommodate each resident’s particular dietary needs and preferences.

Our program includes:

	Delicious meals prepared fresh by our culinary teams each day.
	A selection of both classic and regional favorites, including accommodations for religious and cultural preferences.
	Fresh fruit, snacks, and beverages available throughout the day.


EmpRes can also support the unique nutritional needs and preferences of residents, including:

	Therapeutic and diabetic diets.
	Reduced-fat, low-calorie, high fiber, low sugar, and low sodium options.
	Modified diet plans, including delicious purée options designed to tickle the taste buds.
	Attention to physician-prescribed diets.


						

											
							Activities & Events

							Our dedicated activities team develops an extensive calendar tailored to your specific needs and preferences. We offer a blend of activities and outings that enrich the body, mind, and spirit. Activities range from weekly field trips into the community, to on-site performers, visiting school children and therapy animals, various groups and games to play, and of course, plenty of Bingo.

Some of our more common activities include:

	On-site Movie Events
	Seasonal Holiday Celebrations
	Current Events Discussions
	Religious and Worship Services
	Summer and Weekend BBQs
	Outdoor Events
	Bingo & Games


We also organize plenty of special events throughout the year. These may include cookouts in the summer, Mother and Fathers’ Day buffet luncheons, annual holiday parties, Sunday dinners and a trip to the movie theater complete with popcorn and candy. We also encourage family and friends to participate in any of these activities.

						

											
							Interpretive Services

							Interpretive services are available to patients for any type of care. They are provided at no cost and are available daily around the clock. Please notify the Charge Nurse, the Director of Social Services, and/or the Executive Director for assistance in obtaining interpreter services.

Bilingual Interpreter

Language Line Solutions

1-800-752-6096

*Press “1 to request an interpreter.” Contact the Charge Nurse, the Director of Social Services, and/or the Executive Director for the Center Code.

Gateway Languages Inc.

Contact Person: Anthony Brown

Address: 1117 Ellis Street, Bellingham, WA 98225

Phone: (877) 393-2424

Email: ab@gatewaylanguages.com

State Relay #: 7-1-1

						

											
							Our Team

							Our dedicated staff is available 24-hours a day to meet your care needs. We treat our residents and their families as valued friends and respected members of our community.

Executive Director: Karrie Rich

Director of Nursing Services: Doris Fischer

Admission Director: Brianna Overfilled

Business Office Manager: Fabiola Bundy

						

											
							FAQs

							When is it time to consider a nursing home for my loved one?

It may be time to consider a nursing home environment when both medical and personal care needs have become too great to handle at home or in another senior living community. This may be due to a recent hospitalization, or a chronic illness which has gradually been worsening.

Who do I speak with about financials, billing, and admission paperwork?

We have a full-time business office manager for all financial and billing concerns. If you have any questions regarding these matters please make an appointment with our business office manager through the front desk.

What can residents bring with them?

We provide all of the furniture your elderly parent needs in their room. However, to make it feel like home, most skilled nursing centers encourage residents to bring personal items such as family photos, a familiar bedspread, and treasured knickknacks.

How often does a physician or health professional visit?

Physicians generally see residents upon admission and once every 30 days thereafter. Though the physicians aren’t there every day, our nursing staff is in constant communication with each physician that visits the facility.

Can I take my loved one home for a visit?

Residents may take a leave of absence with a physician’s authorization, which can be arranged through the nursing staff. Residents who take a leave of absence must check in and out with the leave of absence (LOA) book at the nursing station.

Can I bring outside food in?

Please make sure to check with the nursing staff before bringing food in to ensure the food complies with special diets. Any food kept in resident rooms must be in a properly sealed container.

						

					
				

			

		
			
	


		
		
			
				
					Contact Us				

									
						Contact Missoula today!					

							

		

	

	

		
			
				

											

					
				

				

					Missoula Health and Rehabilitation Center


																		3018 Rattlesnake Drive

																			
								Missoula, MT 59802							

												Get Directions
																Tel: (406) 549-0988

																Fax: 406-549-0111
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					Careers				

									
						There's no substitute for a rewarding career. Apply today!					
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					We pride ourselves in setting standards for excellence and strive to provide the highest quality care to our patients and residents. If you’re looking for more than just a job, explore our career opportunities. You’ll find work that is challenging and rewarding, maximizing your strengths and skills while making a difference in the lives of others.

Learn More Open Positions

				

			

		
				
			
				
					
						Who is EmpRes?

						
Nine states. More than five thousand employees. One EmpRes Family.


						
							About Us
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